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THE NONPROFIT PORTAL

Welcome to The Columbus Foundation’s Nonprofit

Portal! We have transitioned to a new technology b
platform that will allow you to view grants made to

your organization, review and request edits for your

organization’s Giving Store Directory Listing, and more.

You can access the Nonprofit
Portal anytime by visiting
columbusfoundation.org and
clicking on LOGIN at the top
right corner of the homepage. 2. The

PLEASE READ: If you are a primary or
secondary contact who has already created a
username and password for the Fund Portal,
you will use the same credentials to access
the Nonprofit Portal. For security reasons,
never share your username or password, and
do not use a shared email address as your
primary email.

ooooooooooooo

Continue using the Fund Portal to review
contributions to and grants from your fund(s),
access fund statements, and suggest grants, if
applicable.

You will be directed to a login menu
where you will select the NONPROFIT
PORTAL option. Click LOGIN.

1 Accessing the Nonprofit Portal


http://columbusfoundation.org 
https://columbusfoundation.org/login
https://columbusfoundation.org/login

If you are the primary contact of your organization,

enter your email address to begin login. Unsure if you
are the Primary or Secondary Contact? You may email
nonprofits@columbusfoundation.org for clarification
of roles.

Verify your pin
INFORMATION

An email has been sent to the email provided. It
contains a PIN which will be valid for up to 3

minutes. Check your spam or junk folders if you
do not receive the email.

Welcome back

Log In To Your Account

Login with email

folders.

Questions? If you have any questions or need assistance, please email us at
contactuse@columbusfoundation.org.

A PIN will be sent to your email,
coming from no-reply@fcsuite.com.
Once received, you have 3 minutes to
access the PIN and enter it here.

Verify your pin

An email has been sent to the email provided. It
contains a PIN which will be valid for up to 3
minutes. Check your spam or junk folders if you

If you time out, you will be prompted
to check your email again to access a
neW PlN, We need to send you another number.

Check your email again.

Login with email

After you authenticate by entering your PIN, you will be directed to a profile list screen. Choose the
tile with your organization’s name to enter the Nonprofit Portal.

GRANTS  DIRECTORY LISTING  CHANGE PROFILE

Welcome back!

Choose an Account to View

°. \

Test Organization

Questions about multi-year grants or historical grants made before February 2023, please contact nonprofits@columbusfoundation.org.

Further details about incoming gifts and grants are sent to your primary contact, such as donor information and special instructions.
Grant Summary Total Total Grants This Year Total Grants Last Year
$7,600.00 $1,600.00 $0.00

Grant Summary

FUND 2024 2021 2020 2019 ToTAL

(2804) - Test Fund 150000 2,000.00 2,000.00 2,00000

The Columbus Foundation Processing Fund 10000 100.00

Total 160000

2,000.00

2,000.00 2,00000

2 Primary Contacts




If you are the secondary contact of your organization,
enter your email address to begin login. Unsure if you
are the Primary or Secondary Contact? You may email
nonprofits@columbusfoundation.org for clarification
of roles.

Verify your pin

INFORMATION

An email has been sent to the email provided. It
contains a PIN which will be valid for up to 3

minutes. Check your spam or junk folders if you
do not receive the email.

Welcome back

Log In To Your Account

Login with email

folders.

Questions? If you have any questions or need assistance, please email us at
contactuse@columbusfoundation.org.

A PIN will be sent to your email,
coming from no-reply@fcsuite.com.
Once received, you have 3 minutes to
access the PIN and enter it here.

Verify your pin

An email has been sent to the email provided. It
contains a PIN which will be valid for up to 3
minutes. Check your spam or junk folders if you

If you time out, you will be prompted
to check your email again to access a
neW PlN, We need to send you another number.

Check your email again.

Login with email

If you have made a credit card gift through
The Columbus Foundation’s Giving

Store in the past, the default view will be MY
DONATIONS.

To continue setting up access to your account in the Nonprofit Portal, click the MY ACCOUNT tab.
Otherwise, you will be immediately directed to your MY ACCOUNT tab.

MY DONATIflS MY ACCOUNT
Szersonal congainformation, please email changes to contactus@columbusfoundation.org.

If you'd like to request a change to your organization’s information, please send updates to nonprofits@columbusfoundation.org.

Total Donations Total Donations This Year

DONATIONS $125.00 $125.00 | m ® cHANGE PROFILE

RECURRING
DONATIONS secuRITY jame TestPerson, Thisis A
Donation Summary i ress 1234 East Broad Street
Columbus, OH 43205
FUND
marketing@columbusfoundation.org
Credit Card Processing Fund
5551234567
Total

3 Secondary Contacts



Once you are in the MY ACCOUNT
tab, click SECURITY in the left side
menu. Then, click ADD USERNAME/ To update your personal contact information, please email changes to contactus@columbusfoundation.org

» LocouT
SECURITY Usemame ADD USERNAME/PASSWORD

Once you've entered your desired
username and password, click SET
USERNAME AND PASSWORD.

You will see a confirmation screen
after you set your username and
password. You will not be able to
access your organization’s profile
in the Nonprofit Portal until you
establish a personal username and
password.

MY DONATIONS MY ACCOUNT

To update your personal contact information, please email changes to contactus@columbusfoundation.org.

If you'd like to request a change to your organization's information, please send updates to nonprofits@columbusfoundation.org.

Security > Set Userame/Password

usemamea@test.org

SET USERNAME AND PASSWORD

@ THE CoLumBUS FOUNDATION AR e [ oo

Welcome back!

Thanks for being a friend of The Columbus Foundation.

MY DONATIONS MY ACCOUNT

To update your personal contact information, please email changes to contactus@columbusfoundation.org.

If you'd like to request a change to your organization’s information, please send updates to nonprofits@columbusfoundatiog

Recommendation: Set your
username as the email address you
used for authentication.

PROFILE

Usemame isernamedtestorg

ENABLE

SECURITY

Password

2:Step Verification

Welcome back!

Choose an Account to View

Once you create your username and
password, click Profile in the upper right
corner of the page.

®

Test Organization

®

TestPerson, Thisis A

You will be directed to a profile list screen.
Choose the tile with your organization’s
name to enter the Nonprofit Portal.

4 Secondary Contacts



Please note: Your access to various tabs in the Nonprofit Portal is based on your role and
permissions for a given organization.

GRANTS Information on grants and credit card donations received.

DIRECTORY LISTING TQ yiew and suggest changes to your organization’s Directory Listing in The
Giving Store.
MY ACCOUNT
(this tab is only
available to the
primary contact on
your organization’s
account)

Information about your organization.

GRANTS  DIRECTORY LISTING  CHANGE PROFILE

1. Grants Summary Total — Total
amount of grants received in the
featured Grant Summary table (past
five years).

Questions about multi-year grants or historical grants made before February 20 8lplease contact nonprofits@columbusfoundation.org.

rther details about incoming gifts and grants are sent to your primary contact Sllch as donor information and special instructions.

Grant Summary Total Total Grants This Year Total Grants Last Year

$7,600.00 $1,600.00 $0.00

GRANTS

Grant Summary

2. Total Grants This Year — Grants
made to the organization to date
this calendar year.

FUND 2024 2021 2020 2019 TOTAL

(2804) - Test Fund 1,500.00 2,00000 2,000.00 2,000.00 7,500.00

100.00

‘The Columbus Foundation Processing Fund 100.00

Total 1,600.00

2,000.00 2,000.00 2,000.00 7,600.00

3. Total Grants Last Year — Total
amount of grants made to the
organization the previous calendar

year.
Please note: Multi-year grants do
4. Grants Summary Table (past five not appear in the Grant Summary
years) - List of grants by fund or table until all grant payments have
grants made by credit card through been made. At that time, the full
The Columbus Foundation’s Giving amount will appear under the year
Store. the first payment was completed.
5 Tabs in the Nonprofit Portal



Grants
Viewing Gift and Grant Information

DIRECTORY LISTING  CHANGE PROFILE

C h rono | 0 I ca | o rd er Questions about multi-year grants or historical grants made before February 2023, please contact nonprofits@columbusfoundation.org,
g ,
Further details about incoming gifts and grants are sent to your primary contact, such as donor information and special instructions.

beginning with the most
recent first.

Name of the fund from [ —
which a grant was made. w6 PPt 00

Credit card g|ft5 made [

through The Columbus
Foundation’s Giving Store
will appear as Credit Card
Processing Fund after the
gifts are paid out as a grant. Please note:
Credit card
- Paid/Complete: Grant payment has been sent to the gifts will not
STATUS organization. appear in the

- Voucher: Grant request has been approved but not yet paid. Grants table
until they are

DESCRIPTION  Special instructions regarding the grant. paid out as a
grant.

FUND

AMOUNT Amount of grant.

A select amount of data from the Grants table may be o QosE o

EXPORT . 311303 10/24/2024  (2804) - Test Fund
exported as a .csv file. -

311302 10/24/2024  Credit Card Processing Fun

218429 12/08/2021  (2804) - Test Fund

To view specific information on a grant, click on the ID number in the first 24z [ 2A602020 @804 -Test Fund
table CO|Umn 218425 N 12/19/2019  (2804) - Test Fund

Viewing Donation Details for Credit
Ca rd G ifts Made Throu g h The Co lumbus GRANTS  DIRECTORY LISTING  CHANGE PROFILE
Fo un d at i on ,S G iVi 1] g sto re Questions about multi-year grants or historical grants made before February 2023, please contact nonprofits@columbusfoundation.org.

Further details about incoming gifts and grants are sent to your primary contact, such as donor information and special instructions.

Donor details for credit card gifts including

tribute information can be found under Grant Payments
.
Grant Donations. ° checkone e avouNT RecoNCiED
Date 10/24/2024
gse use this to support [Program Name).
Grant Donations
recoon
NAME ADDRESS TRIBUTE AMOUNT

6 Tabs in the Nonprofit Portal



Viewing Grant Details from a Fund at
The Columbus Foundation

DIRECTORY LISTING

CHANGE PROFILE

Click “grant letter.pdf” to see additional

Questions about multi-year grants or historical grants made before February 2023, please contact nonprofits@columbusfoundation.org.

Further details about incoming gifts and grants are sent to your primary contact, such as donor information and special instructions.

details in the grant letter.

"'i" THE CoLUuMBUS FOUNDATION

October 2024

Test Organization
1234 Test Road
Columbus, OH 43205

Dear Test Organization:

On behalf of Douglas F. Kridler, President and CEO, and The Columbus Foundation Governing
Committee, we are pleased to inform you that the following grant has been approved.

Fund Name: Test Fund
Grant Amount: $1,500.00
Special Instructions: For the support of the [Program Name].
ions: No to The Columbus ion is necessary. You
may want to acknowledge the receipt of this grant directly to:

Test Person
1234 Random Drive
Columbus, OH 43205

The Columbus Foundation works in partnership with individuals, families, and businesses to strengthen
and improve the community through the most effective philanthropy possible. If you have any
questions, please contact us.

Sincerely,

Donor Services Grant Team

Faith Brammer 614-251-4000 ext. 137
Katrina Cunningham 614-251-4000 ext. 171
DAFgrantrequest@columbusfoundation.org

Ps. ¥ ifies to The

e C ds or services
were pr with the “The Columbus Foundati

Grants > Grant 311303

Grant

D

DATE NUj
Date 1012412024

102412024 grant 15080
Status paid letterpdf
Fund (2804)- Test Fund
Deseription  For the support of the [Program Namel,

Amount

Payments

311203 CHECK

1500.00

GRANTS  DIRECTORY LISTING MY ACCOUNT

DIRECTORY LISTING TAB
Viewing Directory Listing Information and
Requesting Updates

To request an update to the information
included in your organization’s Directory
Listing in The Giving Store, click REQUEST
AN UPDATE.

9 You will be prompted to enter your
email to verify that you have access
to update a Nonprofit Directory
Listing.

Currently, only primary and
secondary contacts are authorized to
request an update.

To request an update to the information below, please fill out thilkrm: REGUEST AN UPDATE.

Please note: accessing this form requires email authentication.

Show Image.

Test Organization

Ars, Cuture & Humanities
Human Services
Public, Society Beneft

Contact Person Test Contact
Address 1234 Test Road
Columbus, OH 43205
Public Phone. 65551234
Public Email testgtestorganizaton org
Website hitpsinestorg
Statement tamet adipiscing el
Description tamet, consectetur adpiscing e, u

suntin

culpa qui officia deserunt molit anim id est laborum.

Additional Image

EMAIL VERIFICATION

In order to verify that you have access to update a Nonprofit Directory
Listing, we need to verify your email address. Please enter it below.

Email Address test@testorg
° Success! crooofid

VERIFY EMAIL ADDRESS

Thank you. Please check your inbox for verification link. If you did not
receive an email, then you may not have access to update a Nonprofit
Directory Listing.

If you need help, please contact nonprofits@columbusfoundation.org

Tabs in the Nonprofit Portal | Directory Listing Tab




If authorized, you will receive an email UPDATE DIRECTORY LISTING

Please provide tion in the form below. You only

with a verification link from e e e oot P42
noreply@columbusfoundation.org. i —

Copy and paste this link into your iy eea o
browser to proceed to the Update

Directory Listing form. o

If you did not receive an email, then po—

you may not have access to update o

a Nonprofit Directory Listing. If you —

need help, please contact nonprofits@ —

columbusfoundation.org.

Update Directory Listing

noreply@columbusfoundation.org © S & o~
To: O test@test.org

CAUTION: This email originated from outside of the organization. Do not click links or open attachments.
ualess you recognize the sender and know the content is safe.

Please copy and paste the URL below into your browser to make edits to your Nonprofit
Directory Listing:

Featured Image

https://columbusfoundation.org/update-directory-listing?token=CfDJBEGBVUvineVFIB%2fSZg
VOg6xaRWEgrkgdrd90%2fBAE%2fNrZtAEQwOc2Pm1DsrWaf36Uh2Q0L32uVU2vbos %2bAukK
8odHShclrs6%2bnstInoblgd 7SkPuk7MBHFdmKHix5Sp341zF0% 2f6 MJeK YlbbxfQ9jZIUKb&1YIQ,
7%2fDVYTOYY27t%2fcU9X04kWaasdg7mvwleF1vA%3d%3d

Enter only the information that needs Sl
updated. Click UPDATE DIRECTORY
LISTING at the bottom to submit your

request. You will see a confirmation message

that your request has been submitted. _
Thank you for your updates. We'll review these and let you know when your
updates are published.

Columbus Foundation staff will review your
request and let you know when your updates
are live.

@ THEe CoLumBus FOUNDATION

Welcome back!

Thanks for being a friend of The Columbus Foundation.

Viewing Your Organization’s Profile
Information

The organization’s profile information on
the MY ACCOUNT tab will only be visible
to the primary contact. To make edits to
the general information listed here, email
nonprofits@columbusfoundation.org.

Directory Listing Tab | My Account Tab

THE COLUMBUS FOUNDATION If you still have questions about the Nonprofit Portal, oo
please contact nonprofits@columbusfoundation.org or

614/251-4000.
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