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SETTING UP ACCESS TO YOUR ACCOUNT

Welcome to The Columbus Foundation’s new Fund k
Portal! We have transitioned to a new technology platform
designed to further strengthen our provision of service,

community information, and financial reporting to you. This

guide will help you set up access to your account in the

Fund Portal, where you can continue to manage your fund

from anywhere.

ACCESSING THE FUND PORTAL

You should have received an email with
a unique link to set up your access to the
new Fund Portal. This email was sent from
The Columbus Foundation to the email
address on file associated with your fund(s)
and will appear from the domain
‘no-reply@fcsuite.com.” The subject line
was New Fund Portal Online Access Info.
If you did not receive this email, you may
need to check your junk folder.

STEP 1:

Click on the unique link provided in
the email. This will direct you to a
screen where you will complete your
account and password setup. Your name

New Fund Portal Online Access Info inbox x e B
The Columbus Foundation and Affiliated Organizations <no-reply@fcsuit... * 2 “«

tome v

Dear

We are excited to share that The Columbus Foundation’s new Fund Portal is now live. As in previous i you
will need to create an account within the new portal to view information related to your Columbus Foundation fund(s).

Please use the link below to create your account. You will be prompted to create a password on your first visit.

fesuite. ?invite=91bd146d-baba-49d7-9¢c63-7962fd89f7bf

ou have questions, please call 614/251-4000 or email donorservi ion.org.

Thank you for trusting us to help you help others through the most effective philanthropy possible.

In partnership,
The Columbus Foundation

THIS MESSAGE IS INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR ENTITY TO WHICH IT IS ADDRESSED AND MAY
CONTAIN INFORMATION THAT IS PRIVILEGED, CONFIDENTIAL, AND EXEMPT FROM DISCLOSURE UNDER APPLICABLE LAW.

If the reader of this message is not the intended recipient, or the employee or agent responsible for delivering the message to the
intended recipient, you are hereby notified that any dissemination, distribution, forwarding, or copying of this communication is strictly
prohibited. If you have received this communication in error, please notify the sender immediately by email or telephone, and delete the
original message immediately. Thank you.

Copyright 2024 The Columbus Foundation. Al rights reserved.
Privacy Policy i I
The Columbus F i lion.org/)
1234 East Broad Street, Columbus, Ohio 43205-1453

tel 614/251-4000 | fax 614/251-4009
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and email will be auto-populated.

Setting Up Access to Your Account continued on next page




STEP 2: @ TuE CoLuamus FounpsTion A comacr
Create a new password using

a minimum of 10 characters.
Please review the additional
requirements for your password.

SETUP ACCESS

Please setup a password to access your account

STEP 3:
Re-type your new password to
confirm.

Confirm Password

PASSWORD REQUIREMENTS

STEP 4:

Once you press SAVE at the
bottom of the page, it will confirm
your set up is complete.

Minimum
Length

The password must be at least 10 characters long

Required The password must have a character from 3 of the
Characters  following types

lower case

special characters ( allowed: “@#$%&"()-_=+<>7,/[10")

Next, press CONTINUE. 4 R

Tips One easy way to create a strong memorable password is to
use sentences or small sentence fragments. You are not
limited to a single word.

Avoid using single dictionary words or common sentences

@ THE CoLumBus FOUNDATION

Avoid using birthdays, anniversaries, etc. These things are
easyto find online. (e.g. social media)

Good Example:
SETUP ACCESS -, DOYoul tkeBobCats?

Bad Example:
MyBirthdayls010177

Never use the same password on different sites. e.g. don't
use your email passwerd for csuite

se a password manager like
afygord just to name a few

614/2514000

614/251-4009

STEP 5:

You have now arrived at the Fund Portal Login
Page. From here, you can log in to your account
using your username (which is your email address
in all lowercase letters) and your new password. Welcome

10 The Columbus Feundation Fund Portal

g . 3
@ TuE CoLuMBUS FOUNDATION

After you have successfully completed this
process, you can access the Fund Portal
anytime by visiting columbusfoundation.org.
We encourage you to bookmark the Fund
Portal Login Page for later use.

Welcome to the new Fund Portal for funds held by The Columbus Foundation and its regional affiliate

organizations.

Still need to set up an account? Fund contacts should have received an email from The Columbus
Foundation (from the domain no-reply@fcsuite.com) with instructions on how to set up an account. Please

check your spam or junk email folder if you did not receive an email.

In many browsers, this can be done by clicking & .
the star icon located on the right-hand side of
the address bar.

If you still have questions or did not receive an email to

THE COLUMBUS FOUNDATION set up access to your Fund Portal, please contact us at
donorservices@columbusfoundation.org or 614/251-4000. 2024
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