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EMERGENCY ASSISTANCE PROGRAM

E-PAYMENTS

A STEP-BY-STEP GUIDE

The Columbus Foundation understands the need

to get funds to those experiencing financial hardship
fast and efficiently. We are proud to partner with
PNC Bank to offer electronic payment options for
approved Emergency Assistance Program grants.

STEP 1
When completing their application, applicants will have the option to opt in to receive electronic
payment. After their application is approved, the applicant will choose their preferred method of

electronic payment. Options include: e @
Direct deposit into a bank account e300
Zelle TR TS
@ EAP Payment Type R . Aawum@
PayPal or Venmo S o o . ror

If the applicant does not opt in to an
electronic payment method, they will receive a mailed check to the address listed in their profile.

STEP 2 Dear —
Ap p roved a p pl ICa ntS Wi | | be n Otlﬂ ed The Review Committee has reviewed your application and supporting documentation and has
. . . approved your request for $500.00 from the Bath & Body Works Associates For Associates -
via email from no-reply@fcsuite.com of EAP. This grant is for assistance with your medical bills.
the amount a pp roved. The email will In your application, you opted for electronic payment. Our electronic payment partner is PNC
. . . Bank. You will receive an email shortly from notification@thepaychoice.com with directions
also p rovide more information on how on how to claim your payment. This email will prompt you to verify your identity by entering the
. . . . phone number you provided in your application and a unique ID number that is listed below.
ap p| icants can claim their payment inthe Please note: This is not your employee ID number.
payment portal. «  Unique ID Number:

After verifying your identity, you will choose your payment option (direct deposit to a bank
account, Zelle or Venmo/Paypal). Please have your account numbers ready to enter. Once you
have entered your information, you will receive a reference number for your payment.

If you have any questions, please contact EAPContactUs@columbusfoundation.org.

Thank you!
The Columbus Foundation Emergency Assistance Program Team


mailto:no-reply%40fcsuite.com?subject=

STEP 3
Applicants will receive a second email from notification@thepaychoice.com notifying them that their
payment is ready to claim. Click Proceed to claim the payment.

THE COLUMBUS FOUNDATION is trying to send you a payment!

@ ePayments Notification - DO NOT REPLY <notification@thepaychoice.com>
To ©

® s seder ot e fom outsideyour organca Hi Test Account
(@ Ifthere are problems with how this message is displayed, click here to view it in a web browser. You've got money!

Please enter the below information to verify

& |- | your identity
Tue CoLuMBUS
FouNDATION
123456
, you have a
pavment waiting!
XXX-XXX-XXXX]

To accept payment, click the button below to

— 7 =

Something wrong? Don't have a payment
from THE COLUMBUS FOUNDATION or
the information is incorrect? Let us know

The applicant will log in using the Unique
ID Number provided in the email from

Only one payment method may be selected

B S S no-reply@fcsuite.com. Enter the number
form of pavment will be administered unon and Click Continue.

STEP 4
Next, applicants will choose their payment delivery option and enter their banking or app information.

—} Direct Deposit

Direct Deposit

Enter your Account Information

, you have $0.01 waiting!

HUNTINGTON NATIONAL BANK

(1] 7 3

Payment Options Verification Confirmation -
Select One:
Please select how you want to receive your money! (®) Checking Account
(O savings Account
Routing/Account Number Example:
z Zelle > Direct Deposit >
] e
You are envolled with Zelle Send money directly to your bank account
' PayPal/Venmo >
Receive money to your PayPal or

Zelle PayPal/Venmo

Zelle Payment Option

Choose a Zelle Payment Option

PayPal/Venmo

Please indicate your PayPal or Venmo ID

Not Enrolled O PayPal QO Venmo

2 Enrolled



mailto:no-reply%40fcsuite.com?subject=

Once the payment delivery method is completed, the applicant will receive a confirmation page with a
reference number. Please click Confirm to finish the payment process.

Zelle Direct Deposit

o o : o o e

Payment Options Verification Confirmation

Payment Options Verification Confirmation

Please take a moment to verify payment details Please take a moment to verify payment details

Payment Information Payment Information

Payment Amount: $0.01 Payment Amount: $0.01
Payment Option: Zelle Payment Option: Direct Deposit
Phone: Account Number:

Availability: Your payment is expected to be available in

minutes

By clicking “Confirm” below, you acknowledge that you have read and agree to the Website Terms and
Conditions and Privacy Policy.

By checking the box, you acknowledge that you have read and agree to the Payment Terms and Conditions.

By clicking “Confirm” below, you acknowledge that you have read and agree to the Website Terms and
Conditions and Privacy Policy.

PayPal/Venmo

° o ;

Payment Options Verification Confirmation

Please take a moment to verify payment details

Payment Information

Payment Amount: $0.01
Payment Option: Paypal Venmo
Payment Sub Option: Venmo

Phone:

By clicking “Confirm” below, you acknowledge that you have read and agree to the Website Terms and
Conditions and Privacy Policy.

TIPS
- Please check your junk or spam folders for emails. If your email is received in your junk or spam folder, you must
move the email to your inbox for the links to work. This is a security feature to protect against bank fraud.

- Do not forward the email to another email address. This will break the security feature, and the links will not work.

- Applicants have five days to claim their payment. If the applicant does not claim their payment within five days, a
check will be mailed to the address in the applicant’s profile the following week.

- Applicants are allowed five attempts to log in correctly. After the fifth failed login attempt, the payment will be
canceled, and a check will be mailed the following week.

- The Unique ID Number in your approval email is NOT your employee ID number. Using your employee ID number
to login to the PNC portal will cause a failed login attempt.

- Applicants should use the phone number provided in their application profile to login to the PNC portal. Using the
wrong phone number will cause a failed login attempt.

- All failed electronic payments will result in the applicant receiving a mailed check the following week.

- All checks will be mailed via USPS first class mail. No tracking information will be provided.

QUESTIONS?
Please email us at EAPContactUs@columbusfoundation.org.
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