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NAVIGATING THE FUND PORTAL

Welcome to The Columbus Foundation’s Fund Portal! h
This guide will help you navigate the Fund Portal, where
you can continue to manage your fund from anywhere.

ACCESSING THE FUND PORTAL

You can access the Fund Portal anytime by visiting columbusfoundation.org and clicking
on “LOGIN” at the top right corner of the homepage.
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Welcome to The Columbus Foundation!

Where do you need to go?

Fund advi
that have

B
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P\ ' STORIES OF IMPACT

¢ Explore firsthand how 80 years of support from this generous community has
shaped a brighter future.

CORPORATE EAP
APPLICANTS

You will be directed to a login menu where
you will select the FUND PORTAL option.

Click LOGIN. ﬁ
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http://columbusfoundation.org

This will take you to the login screen where you will enter your username (which is your email in all
lowercase) and password.

Below is an example of the
email that was sent to you
to set up access to your

Welcome Fund Portal.

to The Columbus Foundation Fund Portal

THE COLUMBUS FOUNDATION " Contact

New Fund Portal Online Access Info inboxx e B
Welcome to the new Fund Portal for funds held by The Columbus Foundation and its regional affiliate The Columbus Foundation and Affiliated Organizations <no-reply@fcsuit pe «
organizations. fome =
Dear
Still need to set up an account? Fund contacts should have received an email from The Columbus We are excited to share that The Columbus Foundation's new Fund Portal is now live. As mentioned in previous communications, you

will need to create an account within the new portal to view information related to your Columbus Foundation fund(s).

Foundation (from the domain no-reply@fcsuite.com) with instructions on how to set up an account. Please
check your spam or junk email folder if you did not receive an email. Please use the link below to create your account. You will be prompted to create a password on your first visit

fesuit invite=9 b

If you have questions, please call 614/251-4000 or email donorservices@columbusfoundation.org.

Thank you for trusting us to help you help others through the most effective philanthropy possible.

In partnership,
The Columbus Foundation

Username

THIS MESSAGE IS INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR ENTITY TO WHICH IT IS ADDRESSED AND MAY

[E— GONTAIN INFORMATION THAT IS PRIVILEGED, GONFIDENTIAL, AND EXEMPT FROM DISCLOSURE UNDER APPLIGABLE LAW.
Forgot Password? If the reader of this message is not the intended recipient, or the employee or agent responsible for elivering the message to the

intended recipient, you are hereby notified that any dissemination, distribution, forwarding, or copying of this communication s strictly

prohibited. If you have received this communication in error, please notify the sender immediately by emailor telephone, and delete the
original message immediately. Thank you.

Copyright 2024 The Columbus Foundation. Al rights reserved.
The Golumbus Foundation (https://columbusfoundation.org/)
1234 East Broad Street, Columbus, Ohio 43205-1453

tel 614/251-4000 | fax 61412514009

Please note that at this time, your username s your —
. ail fo . (e repty ) (> Forwara )
email ol lowercase. (e reny ) ( )

Passwords are case sensitive.

We encourage you to bookmark the login page. =* @ @ <o a -

In many browsers, this can be done by clicking 1@ e

the star icon located on the right-hand side of

the address bar.
Welcome

to The Columbus Foundation Fund Portal

If you have not yet set up access to your Fund
Portal account, please refer to our Setting Up
Access to Your Account gL,Hde WelcometothenewFundPortal(orfundsr;erlgda:)i/z;r;sn(;olumbusFoundationanditsregionalaﬂiliate

Still need to set up an account? Fund contacts should have received an email from The Columbus
Foundation (from the domain no-reply@fcsuite.com) with instructions on how to set up an account. Please
check your spam or junk email folder if you did not receive an email.

PLEASE NOTE: The Columbus Foundation team does not have the ability to access your
password. If you forget your password, you can reset it on the Fund Portal login page by clicking
on the “Forgot Password?” link. If you still need assistance, please email
donorservices@columbusfoundation.org or call 614/251-4000.
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chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://columbusfoundation.org/media/duzjamgg/csuite-portal-donor-resources-2024_setup-account_.pdf
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://columbusfoundation.org/media/duzjamgg/csuite-portal-donor-resources-2024_setup-account_.pdf
mailto:donorservices%40columbusfoundation.org?subject=I%20forgot%20my%20Fund%20Portal%20password

FUND PORTAL LANDING PAGE

LRI NBATION Once you are logged in,
your fund’s landing page
Smith Family Fund will appear.

Contact Information: Angela Parsons
aparsons@columbusfoundation ore
6145453245

Welcome back!

HOME CONTRIBUTIONS GRANT DETAILS SUGGEST AGRANT FUND STATEMENTS TAX RECEIPTS

Welcome o the new Fund Portal for funds held by The Columbus Foundaion Ifyou have any questions,
orsend

Current Balance: $14,476.53
imated Market Value Available: $14,476.53

RECENT CONTRIBUTIONS RECENT GRANTS
- DaTE 4D+ CONTRIBUTOR = AMOUNT < DaTE SD  sSTATUS < RECIPIENT = AMOUNT
122212022 10731 Smith, JE 15,00000 09202023 17932 Complete  American Red Cross 25000
Central and Southern
12282021 101730 Smith, L 2230240 Ohio Region
OVI2021 44943 No Organization - Interfund Transfer 900000 04262023 35853  Complete  StCharles Preparatory 2,000
School
12312020 44948 No Organization - Interfund Transfer 900000
04262023 219120 Complete  Trout Unlimited 25000
12192018 10729 Smith, LE 1570575
042612023 146190  Complete  National Multple: 50000
142018 10726 Smith, L. 1308375 Sclerosis Saclaty Ohlo
Buckeye Chapter
12026207 101727 Smith, L E 1592175
04122023 44983 Complete  Huckieberry House, 25000
12152016 101728 Smith,JE 1519896
041212023 218023 Complete  MomentumExcelence. 25000
12302015 10722 Smith, LE 1000000 e
06/09/2015 36162 No Organization - Interfund Transfer 204 ow0s2023 202108 Complete  Peloonia 25000
04152015 36161 No Organization - Interfund Transfer 2041 R e —
School
032612015 36138 No Organization - Interfund Transfer 208
020082023 182136 Complote  Junior League of 25000
03142015 36204 No Organization - Interfund Transfer 2041 Columbus, nc.
02212015 28243 No Organization - Interfund Transfer o765 0210872023 256005 Complete  Univershy of Notre 1000000
Dame
OUMI2015 28404 No Organization - Interfund Transfer o765
08312022 50575 Complete  Maryhaven, nc. 50000
RO 10723 Smith, L E o708
07132022 224977 Complete  Halt Violence 25000
0612612014 36168 No Organization - Interfund Transfer 204
06292022 257059 Complete  No Organization - 25000
06/1812014 36103 No Organization - Interfund Transfer 2041 Interfund Transfer
12612013 35955 No Organization - Interfund Transfer 1206 0512022 35870  Complete StCharles Proparatory 2,000
School
1202013 35946 No Organization - Interfund Transfer 12206
04062022 182140 Complete  Junior League of 25000
Columbus, Inc
04062022 146217 Complete  National Multple: 50000
Sclerosis Society Ohio
Buckeye Chapter
02232022 215153 Complete  Universty of Notre 600000
Dame
02232022 17999  Complete lsabelle Ridgway 50000
Foundation
72021 219451 Complete  NoOrganization 250000
Interfund Transfer
10272021 58198 Complete  Columbus Early 50000
Learing Centers
09152021 99912 Complete  Clemson University 120000
09152021 5221 Complete  Savation Army 30000
(Central Ohic)
06232021 170456 Complete  Momentum Excelence. 25000
nc.

g 4
@ TuE CoLumMBUS FOUNDATION

Welcome to the new Fund Portal for funds held by The Columbus Foundation and its regional affiliate
organizations. If you have any questions, please contact your Donor Services Advisor or send us an email at
imbt ion.org.

If you manage multiple
funds, you will see a
CHOOSE FUND menu.
Choose the fund you
wish to review from the
menu.

Need help navigating the Fund Portal? Find more resources at columbusfoundation.org/transition.

CHOOSE FUND

Another Family Fund

Smith Family Fund

To assist donors and others in
strengthening and improving our community for the.

‘The Columbus Foundation 61412514000 contactus@columbusfoundation.org benefit of al is residents.

1234 East Broad Street

Columbus, Ohio 432051453 61412514000 8am.to5 pm. ET, Mon-Fri To help you help others through
the most effective philanthropy possible.

Accreditations  Privacy Policy  Whistleblower P
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TABS ON THE FUND PORTAL LANDING PAGE

b = -
@ TuE CoLumBus FOUNDATION Al s Cutact

Welcome back!

Smith Family Fund

Contact Information: Angela Parsons
aparsons@columbusfoundation.or:
614-545-3245

HOME CHOOSE FUND CONTRIBUTIONS GRANT DETAILS SUGGEST A GRANT FUND STATEMENTS TAX RECEIPTS

Please note: Your access to various tabs on the Fund Portal is a reflection of your role and permissions
for a given fund and might not be as extensive as those listed below.

HOME The landing page provides a quick snapshot of a fund’s most recent activity.
It lists current balance and estimated market value, recent contributions, and
grant history.

CHOOSE FUND This tab will only appear if you manage more than one fund, and will allow
you to toggle back and forth between funds.

CONTRIBUTIONS This tab provides details on gifts made to the fund. You can also export this
information into a spreadsheet to save and/or print.

GRANT DETAILS This tab:
- Shows the grant history with options to review details about previous
grants by organization or fund name and by date.
- Allows advisors for Donor Advised Funds to “Copy” the details of
previous grants to suggest a new grant.
- Gives you the option to export information on previous grants into a
spreadsheet to save and/or print.

SUGGEST A GRANT This tab is where advisors for Donor Advised Funds can suggest a grant
from a fund and see the status of recent grant submissions.

FUND STATEMENTS This tab displays quarterly fund statements once they become available.
Next to the fund statement you wish to view, you can click “Print,” and the
system will generate a PDF in a new window that you may view, save, and/
or print. To view historic statements, please contact your Donor Services
Advisor.

TAX RECEIPTS In this tab, you can view and print tax receipts for your personal charitable
donations. To access historic tax receipts, please contact your Donor
Services Advisor.

4 Tabs on the Fund Portal Landing Page



SUBMITTING AND MANAGING GRANTS FROM DONOR ADVISED FUNDS
Please note: The remainder of this guide is related to Donor Advised Funds.

To suggest a grant from a fund, click the SUGGEST A GRANT tab and follow these steps.
PART ONE — CHOOSE A GRANTEE

You may choose a Grantee in one of four ways:

g ~ "
@ TuE CoLumBus FOUNDATION A, Contact seTTiNGs . | LocouT

Choose from Previous Grantee—
select a grantee to support from this T
drop-down list of organizations. Smith Family Fund

Contact Information: Angela Parsons
aparsons@columbusfoundation.ort
614-545-3245

2. Featured Foundation Funds—from
this drop-down menu, you may select
one of The Columbus Foundation’s
featured funds to support.

honor of- ¢ informati it ons for TCF Staff ield

'CHOOSE FROM PREVIOUS GRANTEE OR FUND GRANTS

‘Grantees you have given to in the past « paTE ©STATUS  © RECIPIENT ° DESCRIPTION *

3. Search for Funds and Grantees—
search for a specific organization
or fund to support. The more 1 e o

091202023 Complete  American

25000

information included, the better the SEARCH FOR GRANTEES AND FUNDS S
search results will be. a v

To search for a fund, include the S e v '
fO”O\Nlng Informatlon ENTER GRANTEE INFORMATION MANUALLY OMFIDE  Complets  Mammentum 25000
- Fund Name
To search for an organization, include o

the following information: -

- Organization Name
- City o
- State (abbreviated) @ 1= Cougarus Founpatio st

Welcome back!

Once you have found Smith Family Fund
the organization or fund ey ) e REICE S G e o S

614-545-3245

you're looking for, click
CREATE REQUEST.

HOME CONTRIBUTIONS GRANT DETAILS SUGGEST A GRANT FUND STATEMENTS TAX RECEIPTS

Grantee Search Results for "The Columbus Foundation"

City / State EN

Columbus, OH 316044264

ENTER GRANTEE INFORMATION MANUALLY

5 Submitting and Managing Grants from Donor Advised Funds



From the Search Results, please note whether you are selecting a nonprofit or fund to support.
Only nonprofits will display a City/State and an EIN next to the name.

% TaE CoLUuMBUS FOUNDATION E
NEW FEATURE:

v Guidestar Results
. . searches a national
Smith Family Fund .
y database of IRS-recognized
Contact Information: Angela Parsons . .
aparsons@columbusfoundation.or: ta X-exem pt () rg ani Zat 10ONS
614-545-3245 Q
and thousands of faith-

based nonprofits.

HOME CHOOSE FUND CONTRIBUTIONS GRANT DETAILS SUGGEST A GRANT FUND STATEMENTS TAX RECEIPTS

Grantee Search Results for "boys and girls club”

THE COLUMBUS FOUNDATION AND AFFILIATED ORGANIZATIONS RESULTS  [IRCTTLIZEEHTR o

Name City / State EIN

CREATE REQUEST (3071) - Boys and Girls Club of Columbus Fund
CREATE REQUEST Boys and Girls Club of Benton and Franklin Counties Pasco, WA 911673327
CREATE REQUEST Boys and Girls Club of Boston, Inc. Boston, MA 04-2103922

CREATE REQUEST Boys and Girls Club of Cecil County Maryland Aberdeen, MD 52-2190263

CREATE REQUEST Boys and Girls Club of Collier County Naples, FL. 65-0279110

CREATE REQUEST Boys and Girls Club of Dane County Inc. Madison, WI 391925617

4. Enter Grantee Information Manually—if you aren’t able to locate the organization you’'d like to
support through The Columbus Foundation and Affiliated Organizations’ or Guidestar’s Results,
you will need to enter the organization’s information manually. This includes the organization’s
name, address, and phone number. The fields marked with a red asterisk are required. Once
you enter this information, click SUBMIT. You will be redirected to a new page to fill in grant
details (this will appear on the next page).

@ TuE CoLuamus FounpaTioN A Comaa | sermnes . | tocour

Welcome back!

Smith Family Fund

epar

04/26/2023

ENTER GRANTEE INFORMATION MANUALLY

Name *

Organization Name

a3 n honor of or ‘on behalfof in

Address 1234 Organization Address

CHOOSE FROM PREVIOUS GRANTEE OR FUND GRANTS

04/12/2023 Complete Huckld

Grantees you have given to inthe past

! 04122023 Complete
Ot Fumsaton s E5r Organization City

zzzzz

04/05/2023

Complete
SEARCH FOR GRANTEESAND FUNDS ~ 0a26n023  complere Nl Thsgantisto 50000

6145555555

* required information

zzzzz
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PART TWO — ENTER GRANT DETAILS S —

Welcome back!

In the Description field, if applicable, i i
n itne pescription tie IT applicable Smith Fam.'yFund

provide the grant purpose and instructions
for the recipient. e e

HOME CONTRIBUTIONS GRANT DETAILS SUGGEST A GRANT FUND STATEMENTS TAX RECEIPTS

Enter the Amount of your grant. A $100
minimum is required for each suggested
grant.

GRANT REQUEST

Grantee The Columbus Foundation

if appiicable, provide the grant purpose and
instructions for the nonprofit recipient.

86/255 characters

If you would like to remain anonymous,
select the Anonymous checkbox.

*
| Browse...| No files selected.
If you would like to make the grant in honor e ——
or in memory of someone, please include p—

that information, along with their contact
details if you would like them to be notified,
in the Additional Information for TCF Staff
field.

Once you are finished entering this
information, click ADD TO GRANT

REQUESTS. L * NEW FEATURES:

Note—after you click Add to Grant
Requests, you will be redirected back to
the Suggest a Grant page, shown below.

- Make a recurring gift by selecting
Recurring and choosing the start date
and recurrence interval and/or number
of occurrences. If you would like to

& s Convaumus Founoyrion "o make changes after you have initiated

‘ a recurring grant, please contact your
Smith ;;n:l;y Fund Donor Seryices Advisor or email ’
POTRRS W donorservices@columbusfoundation.org.

arsons@columbusfoundation.org
614-545-3245

- Using the Attachment feature, attach
any backup or additional information

N to a grant request (e.g., nonprofit event
information related to a grant).

HOME CONTRIBUTIONS GRANT DETAILS SUGGEST A GRANT ~FUND STATEMENTS TAX RECEIPTS

asin honor of” or ‘on behalf of informat it i TCF Staff field

CHOOSE FROM PREVIOUS GRANTEE OR FUND YOUR CART

Grantees. you have given to in the past Recipient  Description

oeere | The If applicable, provide
Columbus  th se
roft

Foundation  an
Other foundation funds

SEARCH FOR GRANTEES AND FUNDS
GRANTS

Name
+ DaTE +STATUS < RECIPIENT : DESCRIPTION < AMOUNT  +

city 09/2012023  Complete  Am
Red Cross

25000
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PART THREE — REVIEW AND SUBMIT REQUEST

Under YOUR CART on the top right side of the Suggest a Grant tab, you will see the grant(s) you
have suggested.

O s ogon You’re not done yet! Your grant
will not be initiated until you
Smith Family Fund review and submit the request.

Contact Information: Angela Parsons
aparsons@columbusfoundation.ors

e To continue, click REVIEW AND
SUBMIT GRANT REQUESTS.

Welcome back!

HOME CONTRIBUTIONS GRANT DETAILS SUGGEST A GRANT FUND STATEMENTS TAX RECEIPTS

fund, fund from the dropdown menus or enter a new grantee. All grants
completed.

. ., If you click DELETE, your grant
CHOOSE FROM PREVIOUS GRANTEE OR FUND YOUR CART req ueSt Wi” be immediately and
permanently deleted.

Grantees you have given to in the past

Click EDIT to make changes to
your grant request.

SEARCH FOR GRANTEES AND FUNDS
GRANTS

Name
city omplete. is grant s
Re

@ T Co oo = Once you have reviewed your
Welcome bacid grant request(s), click SUBMIT
Smith Family Fund GRANT REQUESTS. Once
Yy submitted, The Columbus
i oa Foundation team will begin
processing the grant request.

HOME CONTRIBUTIONS GRANT DETAILS SUGGEST A GRANT FUND STATEMENTS TAX RECEIPTS

REVIEW GRANT REQUESTS

You will be redirected to the
confirmation page, shown below.

Amount  Anonymous.

$50000 No

information, along
s for TCF Staff fild.

Total  $50000

@ TuE COoLUMBUS FOUNDATION A« Contact SETTINGS LoGouT

Welcome back!

Smith Family Fund

Contact Information: Angela Parsons
aparsons@columbusfoundation.org
614-545-3245

HOME CONTRIBUTIONS GRANT DETAILS SUGGEST A GRANT FUND STATEMENTS TAX RECEIPTS

Grant Request Submitted

CONTINUE

614/251-4000 contactus@columbusfoundation.org
et
lo 432051453 614/251-4009 8am.t0'5 p.m. ET, Mon-Fri

8 Submitting and Managing Grants from Donor Advised Funds



MANAGE AND VIEW GRANT SUGGESTIONS

MANAGE CURRENT GRANT %"II'HECOLUMBUS FounpaTiON A« Contact
SUGGESTIONS

Welcome back!

Smith Family Fund

Cont

You can review your current grant

requests on the Suggest a Grant tab in
the Grants section. Under the STATUS
column, you will see one of five statuses
for each grant: i Crovarr s oo o

CHOOSE FROM PREVIOUS GRANTEE'S

REQUEST A grant suggestion has
been submitted to The T R
Columbus Foundation
team for processing. To
cancel a grant request
before it is processed,
click the CANCEL button. o

SEARCH FOR GRANTEES AND FUNDS

CANCELED A grant suggestion has
been canceled.

PENDING The Columbus Foundation
team is currently processing the grant request.

APPROVED The grant request has been approved but not yet paid.
PAID/ The grant request has been
COMPLETE approved, and a payment

has been made to the
organization.

VIEW OR COPY PAST GRANT DETAILS

Once you click the GRANTS DETAILS tab,
you will see two ways to view your previous
and pending grants.

The first section, GRANTEE SUMMARY,
allows you to view your grants grouped
by organization or fund name, listed
alphabetically. It also includes the number
of grants and the total grant amount that
has been issued from your fund to each
grantee.

9 Manage and View Grant Suggestions



As you scroll down on the Grants Details
tab, the second section is GRANTS. This
is sorted by grant date. If you click on
the grant identification number on the
left side, it will bring up additional details
about this grant, including payment
information.

HiHHHAH

GRANTS

If you'd like to suggest a grant for the

same amount to that organization or fund,
you can click COPY, and it will auto-
populate a grant suggestion with the same
description and amount. L

256005 02082029 Compiee Unverstyof e

nnnnnnn

To export the information listed onthe ™
Grant Details tab into a spreadsheet to
save and/or print, click EXPORT inthe 7

main menu atthe top. Q. e e e

‘‘‘‘‘‘‘‘

i5 FoUNDATION ” o woaour

Welcome back!

Smith Family Fund

You can also view or copy
past grant suggestions by
clicking the grantee name in
the Grantee Summary section
of the page. A list of your
grants to that organization or
fund will appear. If you click
COPY, a grant suggestion will
auto-populate with the same
description and amount for you
to review and submit.

29558 05/0512014  Complete

Manage and View Grant Suggestions

A
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